
Understanding The Terminolog y Used To 
Descr ibe Bul ly ing Acts  In Qatar.

This  s tudy a ims to invest igate  the percept ion of  bul l y ing amongst  Qatar is  and Arabic  speakers  in  Qatar 
by cover ing severa l  areas  (1)  to  what  extent  i s  the term "tanamour"  used amongst  Arabic  speakers  to 
refer  to  bul l y ing and how far  i s  i t  promoted; (2)  at tempts  to  ident i fy  which other  words might  be used 
to expla in bul l y ing in the countr y ; (3)  To what  extent  are  people  aware of  dist inguishing bul l y ing from 
incidents  according to the cr i ter ia  of  imbalance of  power, intent ion, and repet i t ion. Three scenar ios 
were presented ora l l y  which contained incidents  of  bul l y ing or  aggress ion. The fi rs t  scenar io descr ibed 
intent ional  and repeated direct  bul l y ing (a  boy continuously  having his  chocolate  s tolen at  school) . The 
second re lated a  case  of  intent ional  and repeated cyberbul ly ing ( two boys  continuously  spread rumours 
about  their  c lassmate) . The final  scenar io was  not  a  case  of  bul l y ing but  rather, a  one-off  incident 
where a  boy hits  their  c lassmate. Par t ic ipants  were asked to descr ibe how they saw these  incidents  so 
that  the terms used could be recorded (par t  A). This  phase a l lowed people  to  descr ibe events  in  their 
own words f ree ly  without  prompting. In the second phase, par t ic ipants  were asked to se lect  f rom a 
previous ly  determined l i s t , the most  appropr iate  word they fe l t  descr ibed the three scenar ios  a l ready 
given and were presented v ia  a  laptop. The l i s t  contained commonly used terms for  bul l y ing behaviours 
in  Arabic . However, i f  par t ic ipants  fe l t  none of  the words adequate ly  descr ibed the behaviours , they 
were encouraged to use  their  own. Par t ic ipants  were not  informed direct l y  that  the meet ings  would be 
about  bul l y ing but  rather  'behaviours  they may encounter  in  dai l y  l i fe ' . They were a lso told that  there 
were no 'correct  answers '  and to just  s tate  their  opinion as  they wished ( inc luding say ing nothing or 
ending par t ic ipat ion i f  they wanted) . Two researchers  were present  at  ever y  meet ing except  one where 
i t  was  appropr iate  for  a  female  only. Al l  sess ions  were recorded except  one where par t ic ipants  found i t 
inappropr iate. Focus groups inc luded 36 par t ic ipants  and took place  e i ther  in  par t ic ipant ' s  homes or 
places  of  work, and took 20-60 minutes  long depending on group number and length of  discuss ion. The 
study took place  amongst  famil ies , f r iends and socia l  workers  in  Qatar  where 36% of  the sample were 
Qatar is  and the rest  were f rom other  di f ferent  Arabic  speaking countr ies  such as  Eg ypt , Syr ia , Yemen, 
Palest ine, Bahrain, Jordan, Somal ia  and Iraq. Even though this  i s  a  pre l iminar y s tudy, the f indings 
indicate  that  there  i s  some divers i t y  due to the di f ferences  in cul tures  as  there  i s  considerable  confusion 
with regards  to  the terminolog y used to descr ibe bul l y ing in Arabic . W ith respect  to  the a ims of  the 
study i t  has  been unequivocal l y  demonstrated that  ' tanamor '  i s  not  widely  used in Qatar  and that  when i t 
i s , i t  i s  of ten misused. There i sn ' t  a  c lear  word emerged that  has  any equivalence to bul l y ing in Engl ish. 
I t  i s  c lear  that  there  i s  a  t remendous amount of  work to be done to qual i fy  both a  term and concept 
behind this  damaging behaviour  in the Midd le-East .
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